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Winner of bicycle prize drawing at International Refugee Day Picnic, Panther Creek Park, Owensboro, Kentucky
              Bowling Green                                                             Owensboro
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                                                            11-9-2011
 
                         


Welcome!

Thank you for your interest in volunteering with the International Center. Your time, experience, and skills are important to the delivery of services offered by the International Center. We want you to know of our appreciation and our desire that you have a meaningful experience as a volunteer.

To better understand how you might assist in the resettlement of refugees in Bowling Green or Owensboro, it is important that you know the mission of the International Center and a little bit about the process by which refugees arrive here.

Mission Statement

To address the needs of refugees and immigrants in their assimilation to community life by providing employment, educational, housing, and other social services.
What is a Refugee?

A refugee is a person who is outside his or her country of origin and is unable or unwilling to return there due to a well-founded fear of persecution for reasons of race, religion, nationality, or membership in a particular social group or a political opinion.

An estimated 1 out of 220 people on the planet are classified as a refugee.
What is an Immigrant?

An immigrant is an alien admitted to the US as a lawful permanent resident. Immigrants are those persons lawfully afforded the privilege of residing in the United States.

More than 1.1 million immigrants arrive in the US each year and most are here legally.


The United States offers resettlement to less than one half of one percent of the world’s refugees. Refugees resettled in the US through one of three US processing priorities must pass through a number of steps aimed at ensuring that they will not pose a security risk to the US. Rest assured that the security screening of refugees admitted to the US is a detailed and rigorous process. A full description of each step of the admittance process is available upon request.

Plight of Refugees

Refugees flee their home country out of concern for their lives and safety and often have little time for thought or planning, except to determine how they will flee. Upon reaching [image: image3.jpg]


a country of first asylum, refugees have little control over their subsequent fate. Their destinies are linked to international politics and diplomacy and to the situation in their home country. They may wait months, or even years in camps, languishing in uncertainty, not knowing if they will merely continue to wait, be repatriated, or be given a chance to start a new life in another country.

How Refugees Arrive in Bowling Green or Owensboro, Kentucky
1. Live in a place where people are persecuted because of their race, religion, ethnic affiliation, social group, or political belief. Belong to one of these groups. 

2. Flee their country when their lives are threatened. Take only their immediate family members and the clothes they are wearing. 

3. Find their way to the relative safety of a neighboring country. 

4. Apply to the United Nations High Commissioner for Refugees (UNHCR) for protection. 

5. Wait. 

6. If the United Nations recognizes their need for protection, they are given a card and allowed to live in a refugee camp. They may not even be safe there; women and children, in particular, may experience an unsafe environment in refugee camps. 

7.  They probably don’t have enough to eat; it is usually illegal for them to leave the camp. 

8. UNHCR conducts screenings and interviews to determine resettlement options. If they are determined to be suitable candidates for resettlement, their case will be referred to the U.S. Refugee Admissions Program. 

9. Assemble the necessary documents. 

10. Wait. 

11. Assemble more documents. 

12. Wait again. 

13. Interview with a United States government official. Candidates for resettlement must convince the official that they should have refugee status. 

14. They wait again. 

15. If the answer is no, refugees have other options: a. Return home. b. Stay where they are. c. Try another country. 


16. If the answer is yes, their application becomes active and is assigned to a VOLAG Agency (This term refers to any of the ten U.S. private agencies and one state agency that have cooperative agreements with the State Department to provide reception and placement services for refugees arriving in the United States). 

17. Wait. 

18. The VOLAG Agency to which they are assigned decides where they will go and with what resettlement agency. The U.S. Committee for Refugees and Immigrants (USCRI), with which the International Center is affiliated, is one of these resettlement agencies. 

19. The prospective resettlement sponsoring agency promises to do certain things to help refugees once they come to the United States. 

20. Wait. 

21. Finally, the time comes for refugees to travel to the United States. 

22. A caseworker from the resettlement agency meets refugees at the plane and takes them to their new home. The resettlement agency is the most important source of information and assistance during the first months of adjustment to life in the U.S. 

23. During the first few months, the caseworker helps refugees become oriented to their new city and assists them with health screenings, school registration, legal paperwork, etc. while they attend ESL classes and job training classes. 

Hardships Faced by Immigrants and Refugees Linguistic Isolation: After refugees arrive in their final country of asylum, they face the difficult process of adaptation. If the refugee can’t speak English, he or she may feel isolated from most opportunities and from contact with other Americans.

Culture Shock: Many refugees come from areas with customs, beliefs and cultural characteristics much different from those in the United States. Common practices in their homeland may not be acceptable behavior in the US and vice-versa. In the best of situations, most refugees experience some degree of “culture shock.” They may experience initial “euphoria” because they are in awe of the new experiences and events. They may then become “hostile or aggressive” when they start to perceive the differences in cultures and may become critical of the new culture.  In the “slow recovery” stage, refugees begin to understand and become sensitive to their new environment. The last stage of culture shock is called the “full recovery” stage, when they truly understand, accept, and enjoy their new culture, reconciling it with the old by retaining old culture patterns and integrating the new.
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Non-Transferable Job Skills: Many refugees made a living in their home country in ways that are not comparable to work in the US. A lifetime’s experience in farming, fishing, herding, or even a profession such as law or medicine may not be easily transferred to jobs in the US.

Refugee Trauma:  Most refugees experience some degree of trauma after resettlement. This may range from depression to “survivor’s guilt” and distress for family left behind.

Strange Environment: In the US, refugees may have to live in surroundings that are totally alien to them. For example, they may come from warm climates and the concept of “cold” may be very hard for them to comprehend, and they may have a real fear of winter weather. They may be coming from life in a tent or thatched hut with dirt floors to life in concrete and steel buildings with linoleum floors, from cooking with fire to cooking on an electric range, and so on. 

Family Violence, including Spouse Abuse, Child Abuse and Neglect: Those under great stress for prolonged periods of time may act out their frustrations in violent ways. Changes in family structure are common and stressful; extra patience and understanding are required. Intervention of social service providers may be viewed as an invasion of privacy -- as interference with and violation of their cultural norms. It is extremely important to proceed in a culturally sensitive manner.

Suicide: Each culture has different taboos and conditional sanctions relating to suicide – usually relating to religion. Getting suicidal thoughts out in the open in a safe and trusting setting is an essential first step, just as it is with Americans. It is, however, essential to first get the input of a cultural informant before raising the issue with the person.

Common Myths Believed by Refugees

1. Everything I want will be provided for me in the United States.

2. The volunteer agency will give me $500,000.00 and solve all my problems.

3. All Americans are rich.

4. English will not be hard to learn OR I am too old or unable to learn to speak English.

5. My family will be just like it used to be.

6. I will immediately resume my career as a teacher, doctor etc.

7. I will be reunited with my family as soon as I arrive in the US.

8. I will not be able to practice my religion in the US.

9. I’ll never be able to find familiar food in the US.

10. My children will become Americanized and won’t care about me anymore.
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Services Offered by the International Center

Below is a list of services, which the International Center provides to assist refugees in the difficult process of assimilating to their new homes in bowling green or Owensboro.

Resettlement Services: Before a client arrives, housing, food, household furnishing, and travel arrangements to Bowling Green or Owensboro are secured. After a client arrives, the process of assimilation to Bowling Green or Owensboro and the road to self-sufficiency begins.

Caseworkers assist clients in obtaining:


Social Security Cards


Health examinations


Orientation to their new home and environment


ESL classes for adults


School enrollment for youth


Employment

Immigration Services Recognized by the Board of Immigration Appeals:


Family reunification

Replacement of lost documents

Finance applications / banking

Employment authorization

Asylum

Travel documents /

Passport photos


Immigration approved photos


Permanent Residency


Visas

Employment Services:

Employment coaches assist in locating job opportunities that conform to a new arrival’s abilities.


Counselors and translators help clients understand their jobs

Follow-up services with clients and employers

Educational Services:

Helping clients to acquire relevant information / knowledge and understand different cultures through the use of citizenship classes, cultural orientation economic literacy and classes in English as a second language.

Advocacy

Improving client’s situations in various issues such as health, employment, housing, banking, and access to every-day living.

Other Social Services

Interpreting and Translation

Clothing Closet and Food Bank

Preferred Communities / Cross-Cultural Training

Healthy Relationships Support Groups 

Funding Base

The Office of Refugees and Resettlement provides the funding base for the International Center’s services. To receive ORR funding, the International Center must acquire substantial donations of cash, goods, and volunteer services from the local community.
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Happy picnicker at International Refugee Day Picnic, Panther Creek Park, Owensboro, Ky.
What Can I Do as a Volunteer?
Below is a list of volunteer jobs, which will assist refugees in the resettlement process:

1. Pick up donations of household furniture; move furniture from storage into apartments; maintain furniture inventory
2. Pick up donations of domestic furnishings -- linens, dishes, etc. – and organize them in storage

3. Furnishing apartments -- put linens on beds, towels and dishes in cupboards 

4. Cleaning the apartment prior to arrival and teaching family how to clean apartment

5. Grocery shopping mentor – teach families how to shop in American supermarkets
6. Collect appropriate clothing for family – maintaining clothes closet and gathering clothes for the arrival of new families

7. Purchase  nonperishable and refrigerated items for family’s arrival; stock cupboards and refrigerator
8. Provide transportation from airport

9. Provide culturally appropriate homecoming meal

10. Serve as ESL teachers

11. Provide childcare during ESL classes

12. Assist International Center Staff member enroll children in school

13. Laundry mentor – launder household linens, if necessary, before family arrives; teach people how to launder their clothes in an American washer and dryer
14. Teach refugees how to use public transit system

15. Assist caseworkers with medical appointments as requested
16. Help refugees get drivers’ licenses

17. Help refugees find faith communities of their choice

18. Arrange special events – picnic, Thanksgiving dinner, Christmas stockings for children, Easter baskets for children
19. Providing International Center staff with information about employment opportunities
20. Answer phones and assist with other office needs

Donations

Encourage organizations to which you belong to become involved by providing additional volunteers or donations of much needed items. The International Center always needs donations of the following items:

1. Linens: sheets, towels, blankets, pillows

2. Furniture:  beds, tables and chairs, sofas, dressers, lamps

3. Toiletries: personal hygiene items for both men and women

4. Baby goods: strollers, baby beds, car seats, baby clothing
5. Kitchen items : dishes, pots and pans, silverware, glasses, cups, rice cookers, cooking utensils
6. Food items: salt/pepper, large bags of rice, couscous, coffee, sugar, chickpeas, peanut butter, tea, cooking  oil, cans of evaporated milk, ramen noodles
7. Money: there are always unanticipated needs when serving refugees
8. School items: pencils, crayons, paper, notebooks, backpacks

9. Transportation: use of a bus for special events, for transportation to ESL classes

10.  Hosting special events: picnics, 4th of July celebrations, Easter egg hunts, Halloween parties, Christmas celebrations, Thanksgiving dinner
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International Center Executive Director, James Robinson, releasing doves in a gesture of hope for a peaceful world at the International Refugee Day picnic, Panther Creek Park, Owensboro, Ky.
Preparations for Volunteering at the International Center
1. Sign a Confidentiality Agreement (located in the back of this Handbook).
Many aspects of the resettlement process are sensitive; often, because refugees must be taught new ways, the process can resemble that between a counselor and client, and refugees must have a safe environment in which to question and learn.  In addition, you may acquire knowledge of a refugee’s medical condition or financial circumstances.  Refugees are afforded the same rights to privacy as you and I. Therefore, it is important to maintain confidentiality about the refugees with whom you volunteer. You will not be allowed access to refugee files; however, you may always ask a caseworker for information that will help you in your duties as a volunteer.

2. Complete a background check.

The application form for a background check can be obtained from the Office Manager or from the Catholic Pastoral Center. The Catholic Pastoral Center takes care of processing background checks for volunteers. Once you have completed the application form, attach a check for $10, made out to “Diocese of Owensboro” (to cover the processing fee in Frankfort) to the application, and take or mail the application to: Catholic Pastoral Center, Attn: Molly Thompson, 600 Locust Street, Owensboro, Ky., 42301.

3. Complete the online training for volunteers working with vulnerable populations.  

Refugees are considered vulnerable populations, and so the International Center requires training for volunteers. The Catholic Diocese of Owensboro provides “Shield the Vulnerable” training online. Go to http://www.rcdok.org/_documents/safe_environment/STVInstructions.pdf for instructions on accessing this training.  Print the Certificate of Completion available at the end of the program and bring a copy of this Certificate to the International Center Office. Should you have problems completing the online training program, call Molly Thompson at 270-683-1545 for assistance.
4. Let the Volunteer Coordinator know the tasks for which you would like to volunteer. 
The Volunteer Coordinator will take your contact information and pass it along to the Committee Chair who organizes volunteers for that task. Your Committee Chair will provide you with the information you will need to begin your volunteer work. If you have unanswered questions, contact the Volunteer Coordinator or the Site Director, who will assist you in getting the information you need. Guidelines for some Volunteer Jobs are available in the back of this Handbook.
5. Keep a record of the date, time, and mileage spent on your volunteer work.
You may get forms (Service Logs) to record your volunteer hours from the Office Manager. Your volunteer time is important to us for the assistance it brings us in the delivery of our services; we are also able to count your volunteer services as contributions to the Match Grant Program and to our community involvement records. The Service Logs require a minimum of time to fill out, yet they are essential to the success of our program. Please submit your Volunteer Service Logs to the Office Manager at the end of every month.
Your Role as a Volunteer: Mentoring, Not “Fixing”

Cross-Cultural Tips: Positive responses you can give to negative situations.

What you encounter while working with a refugee will be unique. Much will depend on the home culture and past economic status of the refugee and on individual personalities. The following will give you an idea of issues that may arise as you begin working with refugees.

The United States’ public relations work well overseas. It is anyone’s guess what ideas and misunderstandings arrive with the refugee. Refugees may hear that people in the US have high-paying jobs, nice houses and new cars, so a refugee may arrive here expecting (even demanding) that those things be readily available. Even if s/he knows that these goods must be earned, a great deal of effort may be placed on acquiring them.

YOUR RESPONSE:


Don’t judge. It is part of the US ethic to have “things”. If a refugee asks you to provide a desired object, simply explain that when they are earning enough money to afford it, they can buy it for themselves but that it is not your place to give it to them.

Some problems that the refugee may discuss with you are situations that don’t meet expectations or which are in conflict with the familiar home culture.

YOUR RESPONSE:

These problems may not have solutions. The client may just need support during the adjustment period.

Many cultures, ours included, apply value to a person based on external factors: appearance, job, social position, economic status, clothes. Feelings of self-worth are often based on these artificial factors. When a refugee who had status and prestige through an upper-middle class life in the home country finds s/he has to start at the bottom, the blow to self-esteem can be devastating.

YOUR RESPONSE:

The best support you can give is to acknowledge the feelings and try to be understanding and empathetic.

A refugee may not express feelings openly. Many cultures do not promote the sharing of feelings. You may have to guess about feelings based on behaviors.

YOUR RESPONSE:

If you are willing to risk exposure of your own feelings, a refugee may open up too.

Tensions created by the loss suffered by the refugee compounded by having no roots in the US culture can lead to unpleasant behavior or illness. In addition to any positive changes the refugee is dealing with profound loss. Even the loss of something harmful is loss and needs to be grieved.

YOUR RESPONSE:


Know that this behavior is an expression of stress.

Information about children

Younger children tend to assimilate and pick up the language much faster than other family members, putting thin in the awkward position of being translator and family spokesperson. This creates family tension and possible resentment of the parents. Its hard for children to handle conflict between needing to be a child and having to play ambassador to the outside world.

Teenagers are under the double burden of adjusting to a new culture and coming of age simultaneously. Older children are not as likely to be placed in school at their age level and may need activities other than those designed for younger children.

Finally, keep in mind our goal is independence. The volunteer’s role is not to rescue. Refugees tend to have a high level of adaptability and resourcefulness; otherwise they would not have made it to the US.

                                                        Cautions

1. Refer reporters and others seeking information about refugees and resettlement to the staff of the International Center. 

While we want to share information about refugee resettlement in Owensboro and bowling green, it is important to do so in a manner that does not jeopardize the safety of the refugees we serve. It is especially important to keep photos of refugee clients out of the newspapers. Of course, with a refugee’s permission, you may take photos of him or her for yourself or for your church bulletin board. But we want to remain sensitive to the vulnerability of refugees, particularly during the period of resettlement.

2. Do not alter refugee information that is provided to you by the caseworker.
Sometimes it is discovered that the information that appears on a refugee’s official documents is incorrect. This happens most frequently with birthdates that appear on a refugee’s I-94 documents because many refugees do not possess birth certificates, so a caseworker in the refugee’s country of origin filled in a “best guess” date.  DO NOT change a refugee’s records to reflect anything other than the information provided on the I-94 or other documents. For the sake of the refugee, his or her family, and the entire resettlement process, do not attempt to correct such “errors.”
3. Do not take refugees to apply for food stamps or other social services.
Caseworkers only must take refugees to apply for the social services for which they qualify, particularly within the first 8 months of resettlement. If a caseworker would like your assistance (perhaps with transportation, for example), he or she will contact you.
4. Contact a refugee’s caseworker before taking the refugee to medical appointments or for emergency medical services.
Every refugee should have the name and phone number of his or her caseworker.  Healthcare providers differ among refugees, depending upon which resettlement program is providing healthcare benefits. Taking a refugee to the wrong healthcare provider can result in the rejection of medical bills by the insuring program; the refugee must then assume the total medical debt, which can be a lifelong burden. So always check with the caseworker before taking a refugee for healthcare; if you are unable to reach the caseworker, call the Site Director or the Executive Director for assistance.
5. When in doubt about any policy or procedure, call the International Center.

You will undoubtedly find yourself in new and unexpected circumstances when volunteering to work with refugees. Do not hesitate to ask for advice or assistance at any time. Questions about “what should I do” are frequent and common, even among seasoned staff members, but there is always someone further up who can provide answers. Questions are welcomed and appreciated because when you ask questions, we all learn. If the caseworker or the Site Director is unable to answer your question, he or she will place a call to the appropriate authority to find the answer for you. It is always better to ask first than to take an action that may put the well-being of a refugee in jeopardy.
6. Be sensitive to the religious preferences of refugees.
The International Center wants the involvement of area churches to meet the spiritual needs of refugees and welcomes the efforts of church outreach to refugees. However, federal guidelines prohibit proselytizing of any kind in federally funded programs. Check with the caseworker for the religious preference listed on the refugees’ documentation papers. As a volunteer, you can help refugees find a place of worship for their religious preferences, and they will appreciate that help. Remember, also, to respect the sensitivities of refugees who might be too polite to refuse offers to accompany volunteers to particular places of worship. This is a sensitive area that falls under federal guidelines.
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Finding friends and community at the International Refugee Picnic, Panther Creek Park, Owensboro, Kentucky
A Final Word
We hope that your volunteer experience is enjoyable and that working with refugees enriches your life. Please know that we appreciate you and look forward to working with you.

                                      Volunteer Confidentiality Agreement

I shall respect the privacy concerns of the people I serve as a volunteer, and I shall hold in confidence all information obtained in the course of my service as a volunteer, whether that information is obtained through written records or through daily interactions with the person. Therefore, I will not disclose an individual’s confidence to anyone, except: as mandated by law; to prevent a clear and immediate danger to person or persons; or where I am compelled to do so by a court pursuant to the rules of a court. I shall store or dispose of records in ways that maintain confidentiality. I shall possess a professional attitude, which upholds confidentiality towards the people I serve. I understand that I may not release any information about the refugees that I serve without a completed Release of Client Information Waiver. I will respect the privacy of refugees if I am, or if media representatives approach them. I understand that the refugees I serve may wish to keep their experiences private and that no refugee is obligated to speak to media representatives. I understand that I may not speak to media representatives about the refugees I serve without prior approval of the Director of the International Center. I also understand that any refugee who chooses to speak to media representatives is entitled to the presence of a professional interpreter. Upon termination of my commitment as a volunteer for the International Center, I shall hold confidential all information obtained in the course of my service as a volunteer. I understand that violation of this Confidentiality Agreement may be grounds for immediate termination of my services as a volunteer.
Volunteer name (Print) ___________________________________

Volunteer Signature ____________________________________   Date _____________

Executive Director Signature ______________________________ Date _____________

Transportation

Remember that the driver is the first person that the refugee sees. Smile and be friendly. You are his first impression of his new home.

Airport Pickup

1. Check processing board for arrival upcoming arrival dates.

2. Prior to arrival, check to see if anyone in the family speaks English. If no one in the family speaks English, arrange for a translator to accompany the driver to pick up the refugee.
3. Pick up translator to accompany you to the airport. 

4.  Arrive at airport prior to refugees’ anticipated arrival time. Volunteers with the Bowling Green Office will pick up refugees from the Nashville airport. Volunteers with the Owensboro Office will pick up refugees from the Evansville airport. 

5. Upon arrival at the refugee’s new home, show him how to work hot and cold water, lights, and stove. 

6. Tell the Burmese to leave the thermostat alone for now.

7. Perform a quick home safety check and note anything in the home that needs to be fixed.

8. Show the refugee each room and take his picture in each room.

9. Open the refrigerator, show refugees the food, and take a picture of the food in the refrigerator.

10. There should be a meal waiting for the refugee when he arrives. Take a picture of the meal.

11. Tell the refugee that someone will visit him the next day and leave.

12. Provide the caseworker with photographs and any notes from the home safety check.

Bus Mentor Responsibilities:

A) Teach how to purchase bus tokens/passes.

B) Teach how to read bus map.

C) Tell the Office Manager the names of the family members to whom you have given bus passes and the number of bus passes you gave to each person. This information is important so that the right family account will be charged.

When riding the bus, teach families how to go to the following locations:

1) International Center Office

2) ESL classes

3) Grocery store

4) Laundromat

Family:  







√ - Completed

Address:  







X - Concern

Date:  






Cleaning & Maintenance Checklist

Discuss and demonstrate the following:

Kitchen

_____
Check refrigerator for spoiled food

_____
Wipe counter tops, sink and stove

_____
Sweep or mop floor

_____ Show outside dumpster for trash

_____
Check drain for clogs

_____
Check under sink for leaks

_____
Check cabinet for leftover cooked foods or foods that should be refrigerated

_____
Discuss not putting food down drain

Bathroom

_____
Clean toilet – show how to use toilet bowl brush and cleaner

_____
Clean sink and tub

_____
Clean mirror with Windex

_____
Check sink and tub for leaks and clogs

_____
Discuss not letting wet clothes drip on floor

_____
Discuss putting used toilet paper in toilet instead of trash cans

Bedroom

_____
Check to make sure clothes aren’t piled on floor

_____
Discuss keeping windows shut and locked
_____
Empty trash can

Volunteer Names:
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